
​Flow Skate Retreat - PAYMENT,​
​CANCELLATION & RETREAT POLICIES​
​Imagine a week fully devoted to you, your skating journey, and connecting with inspiring​
​people from around the globe who share the same passion. Your body feels lighter, your​
​mind opens up, and you belong to a real community.​

​These policies ensure your experience stays smooth from the moment you book until the​
​end of the Retreat. 💕​

​PAYMENTS​
​By paying a deposit or invoice (in part or full), you acknowledge and accept the terms and​
​conditions of your retreat booking with​​Flow Skate Retreats​​.  Please email us if these​
​payment options are not suitable for you and will find a way.  :)​

​Accepted Payment Methods (AUD):​

​●​ ​Bank transfer or deposit (no fee for paying in AUD)​

​●​ ​Payment via our Events website (fee charged when booking)​

​Payment Schedule​

​A deposit is required to secure your place and is counted toward your total retreat cost.​

​Deposit​​- $800 deposit at the time of booking (non-refundable,​​transferrable)​

​Payment 1​​- 50% of balance due by 31st March​

​Payment 2​​- Remainder of balance due 31st July​

​No booking is guaranteed until payment is received.​

​Failure to make payments according to the schedule may result in your booking being​
​cancelled, and your deposit forfeited.​
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​All prices remain subject to change until final payment is made.​

​CHANGE & CANCELLATION FEES​
​Any amendments to your booking may incur fees, as outlined below:​

​●​ ​Cancellation fee:​​$800 (your deposit) per booking​
​●​ ​If you cancel before June 17th, you will receive a refund of Payment 1​
​●​ ​If you cancel after June 17th and before 27th July, you will a refund of 50% of​

​Payment 1​
​●​ ​If you cancel less than 50 days before arrival: all payments are non-refundable​

​These fees reflect the administrative time and costs involved in managing your booking.​

​Payments are processed in AUD.  Fees are non refundable.​

​CHANGE OR CANCELLATION BY YOU​
​We’ll always do our best to accommodate changes, but it may not always be possible.​

​If you request a change:​

​●​ ​You are responsible for any price differences​
​●​ ​Standard change fees apply​

​For instant purchase or non refundable elements (e.g., certain excursions or services), no​
​refund or credit will be available.​

​All cancellations must be submitted via email.​

​If you cancel your booking:​

​●​ ​Cancellation fees will apply (including supplier fees up to 100% of the booking value)​
​●​ ​If you do not show up for the retreat, no refund will be given​
​●​ ​No refund is offered for shortening your stay​
​●​ ​We will consider transfers if you find someone to take your booking.  Please contact​

​us immediately.​

​2​ ​Flow Skate Terms & Conditions Version 1 - December​​2025​



​PASSPORTS & VISAS​
​All travellers must hold a​​valid passport with at​​least 6 months validity​​beyond the retreat​
​end date.​

​It is your responsibility to ensure you have the correct visa to enter Indonesia.​

​Any fines, penalties, or costs arising from incorrect documentation are your responsibility.​

​HEALTH​
​It is your responsibility to meet all health and vaccination requirements. Please consult your​
​doctor or travel clinic prior to travel.​

​You agree that you are physically able to participate in retreat activities including roller​
​skating, yoga, excursions, and cultural experiences.​

​TRAVEL INSURANCE​
​Travel insurance is strongly recommended.​
​Your policy should include:​

​●​ ​Cancellation and retreat fee coverage​

​●​ ​Medical and hospital expenses​

​●​ ​Medical evacuation​

​●​ ​Personal injury​

​●​ ​Loss of belongings​

​●​ ​Personal liability​
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​For Australian travellers, we recommend reviewing the latest advice at​
​Smartraveller.gov.au​​.​

​LIABILITY​
​Flow Skate Retreats is not responsible for:​

​●​ ​Injury, loss, damage, delay or expenses caused by third-party providers​

​●​ ​Events outside our control (weather, illness, natural disasters, strikes, or other force​
​majeure events)​

​●​ ​Variations in retreat activities due to availability or local conditions​

​Where liability cannot be excluded, it is limited to the value of services purchased.​

​SCOPE OF SERVICE​
​We make every effort to provide accurate information regarding accommodation, activities,​
​facilities, and inclusions. However, occasionally suppliers may make changes outside our​
​control.​

​Should any issues arise, our team will assist you and liaise with local providers to find the​
​best possible solution.​

​PRIVACY POLICY​
​When browsing or booking through Flow Skate Retreats, third-party tools may use cookies​
​or similar technology to collect anonymous data for analytics and marketing.​

​These tools​​do not collect personal information​​such as your name, email, phone​
​number, or address.​
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​End of Payment, Cancellation & Retreat Policies​

​Code of Conduct - Flow Skate Retreats​
​Flow Skate Retreats are created to be a safe, supportive, transformative experience for​
​everyone. By joining us, you agree to uphold the following values:​

​1. Respect for the Community​

​●​ ​Treat all participants, staff and locals with kindness and respect.​

​●​ ​Allow others space to learn and express themselves.​

​●​ ​Celebrate diversity - all backgrounds, identities and abilities are welcome.​

​2. Safety First​

​●​ ​Follow safety instructions during yoga, skating and excursions.​

​●​ ​Only participate in activities you feel physically capable of.​

​●​ ​No reckless behaviour on wheels or in shared spaces.​

​3. Substance Use​

​●​ ​The retreat is alcohol light. We prefer participants choose not to drink.  If you choose​
​to drink, please do so responsibly and not during the Program .​

​●​ ​Recreational drugs are strictly prohibited.​

​4. Shared Spaces​
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​●​ ​Keep communal areas clean and considerate.​

​●​ ​Respect quiet hours and the personal space of others.​

​5. Consent & Boundaries​

​●​ ​Always ask before touching another person (including hands on assistance).​

​●​ ​Emotional respect is just as important -  no pressure, judgement or unsolicited​
​critique.​

​6. Confidentiality​

​●​ ​What’s shared in circles or group spaces stays within the group.​

​7. Cultural Respect​

​●​ ​Follow guidance during Balinese ceremonies, temple visits or cultural activities.​

​●​ ​Dress appropriately when required.​

​Anyone violating the Code of Conduct may be asked to step out of activities or, in serious​
​cases, leave the retreat without refund.​

​End of Code of Conduct​
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​Flow Skate Retreats - Villa House Rules​
​To keep our Bali Villa peaceful, safe and enjoyable for everyone, please follow these​
​guidelines:​

​Respect the Space​

​●​ ​Treat the villa and all furnishings with care.​

​●​ ​Keep your room and shared areas tidy.​

​●​ ​Report any damage immediately to retreat staff.​

​Pool Safety​

​●​ ​No running around the pool area.​

​●​ ​No diving in shallow areas.​

​●​ ​Swim only when sober and feeling well.​

​Noise & Quiet Hours​

​●​ ​Quiet hours:​​10pm–7am​

​●​ ​Please use headphones for late-night music or calls.​

​Visitors​

​●​ ​Outside guests are not permitted without prior approval.​

​Food & Kitchen Use​
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​●​ ​Our private chef prepares all meals -  please avoid entering the kitchen unless​
​invited.​

​●​ ​Snacks are allowed in designated areas.​

​Respect Balinese Culture​

​●​ ​Dress respectfully when visiting temples or cultural sites.​

​●​ ​Be mindful of local customs and etiquette.​

​Cleanliness​

​●​ ​Sand, dirt and skate wheels stay outside of the villa.​

​●​ ​Dry off before entering indoor areas after swimming.​

​Safety​

​●​ ​Notify staff if you feel unwell.​

​●​ ​Use caution on steps, uneven surfaces, and outdoor paths.​

​Community First​

​●​ ​Be kind, supportive, and collaborative.​

​●​ ​Maintain a positive and welcoming energy.​

​End of Villa Rules​
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